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Covid impact on Rectory Meadow Surgery 
The past and the present—by Justine Moon our Practice Manager 

When we had to close the doors to patients in March the surgery team went into 

overdrive. No one was prepared for the idea that patients couldn’t visit their GP - we 

were determined to keep care accessible. 

We quickly adapted to the new ways of working.  A prescription box was put outside so 

we could continue to process paper prescriptions.  The phones ran hot with calls to 

ensure that the nominated pharmacy we had for each of you was correct and for those 

that didn’t have one we had to ask for one or pop it over to Hobbs.  Samples and 

paperwork were taken in and out of the front doors, adhering to social distancing of 

course. 

GPs had to quickly adapt to speaking to patients on the phone more and delivering 

patient care by video consult and for some via photo’s that were emailed in for review. 

We will continue to offer phone appointments for the foreseeable future – but please be 

assured that if the Doctor thinks they should see you they will ask you to come into 

surgery – just bring a mask. 

In the back office we implemented more technology to help us communicate quicker and 

more efficiently.  A text tool was added that meant we could send copies of sick notes 

directly to your phones and we continue to look at ways we can use this better in 

surgery. Referrals carried on as best we could to make sure that whatever happened 

referred patients were sent on to the right secondary care provider. 

We were learning of new processes and procedures for working with third parties every 

day. We overcame the sourcing of PPE, cleaning and antibacterial products and were 

humbled by the offers of support and help from so many community groups.  

Visors were made by local colleges, masks by sewing groups and we loved the baskets of 

fruit and veg that started to appear as allotments and veg patches flourished in the lovely 

weather. 

Continued on next page 
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Covid impact on Rectory Meadow Surgery (contd) 
We are so grateful to everyone that has helped to get us through, but I know the RMS 

partners would want to say the biggest thanks to the staff.  All have stepped up to 

cover sickness and absence, learnt new skills,.  Without them we would have been lost.  

Time to look at how we prepare for the return of patients and how to shield staff . 

Our reception and patient consultation areas have now got screens in to minimise the 

exposure of staff to the virus.  All staff wear a mask when leaving their workspace.  

They all look different with gloves, aprons and masks at all times when seeing patients 

and the added challenge of keeping consultations to less than 15 minutes so that the 

interaction didn’t trigger the track and trace rules. 

Cleaning regimes have had to be stepped up hugely.  We are cleaning rooms between 

each patient and changing PPE too – all of which takes time.  

Access to surgery was altered too.  We currently use the front doors for those invited 

in by the GP for a face to face consult, while we use the back door at the nurses’ end 

for their patients. As our waiting room is out of use we are asking patients to wait in 

cars or in the car park until they are met by their clinician at the door. 

We are not able to offer Covid and antibody testing in surgery.  Covid tests should be 

booked through the online portals or by calling 119. 

Jane Fraser has decided to move on to a new role after 14 years here.  We will miss 

her.  Jane will come back and do cover shifts, so it’s a farewell for now really. 

Sue Moore, our phlebotomist has been shielding at home and will continue to support 

her family.  Sue will do cover work when the nurses need the support. 

Alexis O’Neill joins us as prescriptions secretary and Tracey Hochman as a summariser. 

We are a training practice too.  Dr Carter and Dr Chan are mentoring Dr Avery and Dr 

Bansal. 

Staff Training 
The Surgery will be  closed  for Staff Training from 1300 on Wednesday 21 

October and will reopen on Thursday 22 October at the usual time.  If you 

need medical advice while the Surgery is closed please call 111 or 999 if 

you need urgent care. 

During the current Coronavirus pandemic the ability to book face-to-face 

appointments online has been removed.  Some telephone appointments can be 

booked through Patient Access.  All appointments can be booked by phone at 01494 

727711.  If there is a requirement to visit the surgery a face mask must be worn and 

social distancing observed while waiting to be admitted . 

The Surgery is still offering blood tests and vaccinations for MMR as well as those for 

travel.  For services offered by other providers including Covid antibody tests, please 

book via the https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-

tracing/get-a-test-to-check-if-you-have-coronavirus/ or calling 119 

Meadowlarks  The exercise class for over 65s is operating remotely in the current 

situation.  Exercise handouts are emailed to members who can also take part in Zoom 

sessions.  For more information contact Jenny Murray the organiser via the Surgery. 

Please check with the surgery website for further news on any of the usual services at 

www.rectorymeadowsurgery.co.uk  

   

javascript:void(0)
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Safety advice for those using Emollient products. 

Emollient products such as creams, ointments, sprays and other 

formulations used by millions to manage a variety of skin complaints 

carry a fire risk. 

Bucks Fire and Rescue Service has recently put out advice warning of the risks associated 

with the use of these emollient products which can leave a flammable residue on fabrics. 

When exposed to naked flames or other heat sources these can burn causing serious 

injury or death. 

Over 60’s who smoke and have reduced mobility are most at risk. 

For more information please call 01296 744477 or email centraladmin@bucksfire.gov.uk 

Flu vaccination 2020—Covid constraints 

To ensure patient and staff safety, delivery of the Flu vaccination programme this year is 

necessarily more complex than in previous years as we cannot accommodate patients in 

waiting rooms. 

Instead, to maintain safe separation, our current plans are that patients join socially 

distanced queues from the car park - to access the surgery through the front doors - into 

treatment rooms - and out through side doors.  However - please check regularly with the 

website - circumstances may change - we expect to refine the process. 

Over 65's can book appointments through Patient Access or by calling reception after 

10.00 and until 13.00 from 21 September.  We are offering evening and weekend 

appointments to help manage patients at less busy times for surgery. 

Eligible Under 65s (in an at risk category*) will be contacted by text or letter.  Please check 

the website for updates.  The U65 vaccine is coming in later than the one for Over 65s, in 

small batches over several weeks, so we need to manage appointment booking carefully. 

Details of the full programme will be posted on the website—rectorymeadowsurgery.co.uk 

Please note the following general guidelines. 

• Patients can book an appointment time, but are asked not to queue/arrive outside 

until 10 mins before their slot. 

• Do not attend if you have any Covid symptoms - contact surgery as soon as you can 

so we can cancel your appointment. 

• Chaperones will ensure you are registered for an appointment and help the flow of 

patients in and out of surgery. 

• Wear face coverings and clothes that allow you to show your arm easily. 

• If the weather is inclement bring umbrellas and suitable clothing that can be easily 

removed and held while in surgery. 

• Where possible attend alone.  If a carer is required, please book your appointments 

together so we can vaccinate you both while in surgery. 

The Doctor Will Zoom You Now 

If you put this into your browser you will find an interesting insight report 

on research carried out in June/July 2020 by National Voices with examples 

of people’s experiences of remote consultations and tips on how to get the 

best out of them.  If you would like to be sent a copy of this report then 

email the Patients Group at rmspatients@nhs.net  

mailto:centraladmin@bucksfire.gov.uk
http://rectorymeadowsurgery.co.uk/
mailto:rmspatients@nhs.net
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Nearly two thirds [63%] of adults in the UK are overweight or living with obesity. 

Primary Care Network 

Our Mid Chiltern Primary Care Network of 5 surgeries—Rectory Meadow, Hughenden, 

Prospect House, John Hampden and Amersham Health Centre—has now been in 

operation since July 1st 2019.  We are now in year 2 and despite a number of initiatives 

having been delayed due to Covid, there has been some significant progress on 

recruitment of new staff for the PCN. 

From October we will have the services of 4 new Social Prescribers, 2 of whom are job 

sharing so there will be 3 full time equivalents operating across the PCN.  These Social 

Prescribers will be specifically focussed.  One will concentrate on young people, one on 

the elderly and dementia patients and one on other general issues.  We hope to 

introduce these people through the Patients Group meetings at a future date. 

In addition from October/November we will have the services of two experienced 

Clinical Pharmacists who will begin work on Structured Medication Reviews across the 

PCN.  Again we will introduce these people to patients as appropriate. 

The PCN Group of Practices will continue to offer extended hours appointments which 

can be booked by telephoning the surgery as usual. 

A requirement for the PCN from the NHS this year is enhanced care in Care Homes and 

work has been going on in this area throughout the summer, particularly important 

because of Covid. 

Representatives from the Patients Groups from the five surgeries have continued to 

meet remotely every month throughout lockdown to keep in touch with PCN plans as 

they may affect patients.  We also have PCN patient representation on Missenden and 

Amersham Community Boards as well as a number of other county-wide groups to 

ensure we keep up to date with health plans and information that is relevant to patients. 

Major New Adult Health Campaign 

At the end of July Public Health England launched a major 

new adult health campaign to seize the opportunity for a 

national reset moment of health. 

Gaining weight is often a gradual process that takes place over a 

number of years and modern life doesn’t always make it easy to 

maintain a healthy weight.  However this extra weight causes 

pressure to build up around vital organs ,making it harder for the 

body to fight against diseases like cancer, heart disease and now 

Covid -19 

By reducing your weight within a healthy range you can cut your risk of being critically 

ill with Covid -19. 

To improve health and well being individuals should aim for a BMI between 18.5 and 25 . 

To check your BMI easily go to www.nhs.uk/live-well/healthy weight 

To support people live healthier lives Public Health England’s Better Health campaign will 
prove a variety of tools and Apps.  For more information go to  www.nhs.uk/betterhealth 
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http://www.nhs.uk/live
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 Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  
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Patients Group  

Our Meetings and Events 
The Patients Group usually organises evening Health Awareness events twice a year 

but unfortunately we have had to cancel one of this year’s events.  However we are 

pleased to announce that we have organised a remote event for November (see details 

below).  Our AGM this year could not take place but we were able to have a Zoom 

committee meeting and issue notes for the relevant sections of the AGM.  We hope to 

resume our General Meetings in the future, if not face-to-face then using appropriate 

technology.  If you are not already a member please join by contacting us at 

rmspatients@nhs.net 

If you would like to contribute to the work of the committee or suggest a topic for one 

of the Health Awareness events please contact us at rmspatients@nhs.net 

Living with Parkinson's Disease  

A Zoom Meeting to be held on Monday, 2nd November at 18.30 
Speakers and panellists are: 

• Dr Dennis Briley - Consultant Physician, BHT 

• Anita Browne - Parkinson's UK 

• A Parkinson's Patient 

You must register online before the meeting 

Simple registration details will be circulated about a week before the meeting 

Your Patients Group Committee welcomes you (and your questions) 

For any enquiries, please email: rmspatients@nhs.net 

We want to hear from you… 
We need you to help the Rectory Meadow team build the future – by learning from the 

experience of the last five months including understanding the views and needs of 

patients.  Responses to a survey that focuses on both your recent experiences and your 

views on possible futures will inform decisions to produce the best ways of working for 

both patients and the Practice. 

If you have not already done so, please by complete the survey (you will be anonymous) 
which is available by entering https://s.surveyplanet.com/Jpr3hk-ggo into your browser. 

The Patients Group is a communications channel between the 

Patients, Doctors, Nurses and non—clinical staff of Rectory 

Meadow Surgery.  It also provides information about changes 

in the local and wider NHS.  The Patients Group Committee is 

composed of volunteers with Chris Purves as Chair and 

Gordon Barratt as Secretary. 

mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
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FRIENDS  
of 

Rectory Meadow Surgery 

Who are we? 
Friends is an independent organisation whose role is to provide much needed 
additional funding to support and extend facilities available to patients 
of the Surgery. 

Friends is funded entirely by donations, bequests, benefactors and 
patients whose fundraising activities in the past have included quiz 
night suppers as well as sales of books and puzzles . 

Over the years Friends have raised in excess of £50,000 with no deduction of 
expenses.  Funds are used entirely to provide equipment and facilities to help and 
support the patients of Rectory Meadow Surgery.  The GPs do not benefit in any way 
apart from a genuine satisfaction that they can deal even more efficiently with their 
patients’ needs. 

If a member of your family has needed to use any of this equipment or you would like 
to ensure that the surgery remains one of the best equipped in the area, please 
consider supporting Friends by cheque payable to “F.O.R.M.S.” either via Reception or 
send to  Graham Cook at 67,The Ridgeway, Stanley Hill, Amersham HP7 9HJ 
graham.cook@fast.org 01494 725250. 

mailto:graham.cook@fast.org
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